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Global Evacuation Plan
Toll Free telephone number 1.800.441.2668

Emergency Medical Evacuation [100% of covered expenses for approved services.

Roundtrip Airfare at Economy Rates to the place of hospitalization for 1 Family

Family Travel Arrangements Member for hospitalizations in excess of 7 Days

One-way Airfare at Economy Rates to return dependent children to country of

Return of Dependent Children .
residence

Repatriation of Mortal Remains |100% coverage

Global Telehealth

Available 24/7 via the Cigna Wellbeing App and Envoy_ Home Page (cignaenvoy.com),Global
Telehealth gives you access to licensed doctors around the world.

« Video or phone consultations with licensed doctors when medically necessary

* Prescriptions for common health concerns when medically necessary and permitted

« Treating medical conditions like fever, rash, pain and more

« Assistance with preparations for an upcoming consultation

« Discussing medication plan and potential side effects

« Diagnosing non-emergency health issues ranging from acute conditions to complex chronic
conditions

Teladoc Health
International

Global Accidental Death & Dismemberment

Member Benefit A flat benefit amount of $5,000
Reduction of Benefits To 65% at age 65 and 50% at age 70; Terminate at Retirement
Scope of Coverage 24 Hour Coverage

The information herein is believed accurate as of the date of publication and is subject to change. This material is intended for informational purposes only and
contains only a partial and general description of benefits. All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
Please consult your policy/customer certificate for a complete description of coverage and exclusions. In the event of a conflict or discrepancy, the terms of the
formal plan documents control. Please contact your Plan Administrator for a copy of the plan documents. Coverage and benefits are contingent upon the

applicable policy terms and are available except where prohibited by applicable law. © Copyright 2024
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https://www.cignaenvoy.com

We're here for you, anytime you need us,
24/7/365 customer service

Cigna Healthcare®™, Global Health Benefits delivers world-class customer service and
support to our clients and their globally mobile employees — at every stage of a global
assignment. It does not matter where our clients or customers are working or what
time zone - our global service center is open 24 hours a day, seven days a week.

You can also contact Cigna Healthcare through the secure mailbox in Cigna Envoy®.*

Contact us options

Toll-free telephone number +1.800.441.2668
Toll-free TDD telephone number (for the hearing impaired) +1.800.558.3604
Direct phone (collect calls accepted) +1.302.746.3059
Toll-free facsimile number +1.800.243.6998
Direct facsimile number (insidethe US) ...t +1.302.797.3150

Welbsite CignaEnvoy.com
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healthcare

*\Web-based tools, such as Cigna Envoy® are available for informational purposes only. These tools are not intended to be a substitute for medical care provided by a physician. The listing of a health
care professional or facility in the mobile directories available through the Cigna Envoy mobile app does not quarantee that the services rendered by that professional or facility are covered under
your benefits plan. Refer to your plan documents, or call the number listed on your 1D card, for information about the services covered under your plan benefits. References to non-partnered
organizations or companies, and/or their products, processes or services, do not necessarily constitute an endorsement or warranty thereof.

Product availability may vary by location and plan type and is subject to change. Products may not be available in all jurisdictions and are excluded where prohibited by law. All group health
insurance policies and health benefit plans contain exclusions and limitations. For costs and details of coverage, review your plan documents or contact a Cigna Healthcare representative.

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Life Insurance Company of Canada. The Cigna Healthcare name,
logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc., licensed for use by The Cigna Group and its operating subsidiaries. “Cigna Healthcare” refers to The Cigna Group and/or
its subsidiaries and affiliates.
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