
 Member Portal 
The GBG Member Portal is an online service portal where you can access forms, submit 
claims, and view your claims 

Create a Member Portal Account 
Visit https://www.gbg.com/members-login and click Sign Up 

You will need the following information: 

• Your GBG ID # (Located on your Member ID Card)
• Your First and Last Name as it appears on your Member ID Card
• Your Date of Birth
• Email

After successful registration, you will receive an activation email. Once you activate your 
account via the link in the email, you are all set to sign in and begin experiencing your 
GBG Claims  Portal. 

https://www.gbg.com/members-login

	SCHEDULE OF BENEFITS	4

	MEDICAL EXPENSE BENEFITS	4

	NON-MEDICAL EXPENSE BENEFITS	8

	1.0 GENERAL PROVISIONS	9

	2.0 ELIGIBILITY	9

	3.0 PREMIUM, CANCELLATION, AND PLAN PROVISIONS	12

	4.0 PRE-AUTHORIZATION REQUIREMENTS AND PROCEDURES	13

	5.0 MEDICAL EXPENSE BENEFIT DESCRIPTIONS	14

	6.0 NON-MEDICAL EXPENSE BENEFIT DESCRIPTIONS	20

	7.0 EXCLUSIONS AND LIMITATIONS	21

	9.0 APPEALS PROCEDURE	26

	10.0 COMPLAINTS PROCEDURE	26

	11.0 LAW AND JURISDICTION	27

	12.0 PRIVACY NOTICE	27

	13.0 DEFINITIONS	30

	14.0 SUBSCRIPTION AGREEMENT	39

	SCHEDULE OF BENEFITS 

	MEDICAL EXPENSE BENEFITS

	NON-MEDICAL EXPENSE BENEFITS

	1.0 GENERAL PROVISIONS

	2.0 ELIGIBILITY 

	2.1 Eligible Classes

	2.2 Persons Eligible to be an Insured Person


	3.0 PREMIUM, CANCELLATION, AND PLAN PROVISIONS

	4.0 PRE-AUTHORIZATION REQUIREMENTS AND PROCEDURES

	5.0 MEDICAL EXPENSE BENEFIT DESCRIPTIONS

	5.1 HOSPITALIZATION AND INPATIENT BENEFITS

	5.1.a Accommodations


	5.2 OUTPATIENT BENEFITS

	5.3 SURGICAL BENEFITS

	5.4 EMERGENCY BENEFITS

	5.4.c Emergency Dental


	5.5 MATERNITY CARE

	5.5.a Physician and Obstetrical Services

	5.5.b Newborn Infant Care Services

	5.5.c Complications of Pregnancy 


	5.6 OTHER BENEFITS (INPATIENT/OUTPATIENT)

	5.6.a Mental Health Benefits

	5.6.c Preventive Care and Annual Exams

	5.6.d Cancer Care and Oncology

	5.6.e Kidney Dialysis

	5.6.f Diabetic Medical Supplies

	5.6.g HIV/AIDS

	5.6.h Durable Medical Equipment

	5.6.i Alcohol and Substance Abuse Rehabilitative Treatment

	5.6.j Prescription Medications

	5.6.k Motor Vehicle Accident

	5.6.l Passive War and Terrorism 



	6.0 NON-MEDICAL EXPENSE BENEFIT DESCRIPTIONS

	6.1 Medical Evacuation/Repatriation

	6.2 Return of Mortal Remains


	7.0 EXCLUSIONS AND LIMITATIONS

	7.1 MEDICAL EXPENSE BENEFITS EXCLUSIONS AND LIMITATIONS

	7.2 NON-MEDICAL EXPENSE BENEFITS EXCLUSIONS AND LIMITATIONS


	8.0 HOW TO FILE A CLAIM

	8.1 Medical Claims

	8.2 Submit Claims By:

	8.3 Reimbursement Options

	8.4 Settlement of Claims

	8.5 Status of Claims

	8.6 Releasing Necessary Information 

	8.7 Coordination of Benefits

	8.8 Subrogation, Reimbursement and Assignment of Rights


	9.0 APPEALS PROCEDURE

	10.0 COMPLAINTS PROCEDURE

	11.0 LAW AND JURISDICTION

	12.0 PRIVACY NOTICE

	13.0 DEFINITIONS

	14.0 SUBSCRIPTION AGREEMENT




